3 EXAMPLES OF HOW CEZ SALES
INFORMS CUSTOMERS

CLEAN
ENERGY OF
TOMORROWos.eeo




1. RECOMMENDATION TO CHECK THE DISTRIBUTION RATE E

Mate spravné
nastavenou
distribu¢ni sazbu?

In case we see customer’s electricity
consumption increased, we send a
recommendation to the customer to check his
distribution rate.

Dobry den, pane Novaku,

nechceme, aby nadi zakaznici platili vice, ne2 musi, a proto davame pozor na to, aby méli
spravné zvolenou distribuéni sazbu. Fii jejim Spatném nastaven’ miZete za elekifinu
zaplatit zbyteéné o dost vice. Casto se to stava pii pofizeni nové technologie, jako je
napfiklad tepeiné Eerpadio nebo elekirokotel Tato zafizeni totif zwjéi Vadi spotfebu
elekfiny a Wy tak mate narok na specialni sazbu s niZii cenou na nékalik hodin denné

— Vimli jsme si, ze se Vase spotfeba v poslednich par obdobich vyrazné
& zvysila. Nepofidili jste si néjaké takové zafizeni? Pokud ano, stilo by za
2 to si sazbu zkontrolovat a piipadné zménit.

The communication contains an explanation that

the improperly chosen distribution rate means e e
unnecessary costs for the customer. We include (5 mesouovar sz

a link to an app where it is possible to check the
distribution rate (the customer chooses Pateugte 8ot 25t i 3 0001002
appliances he uses) and make a distribution rate e

change request if it is needed.
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2. RECOMMENDATION TO CHANGE THE PRODUCT

We intend to send a recommendation to
change an electricity product to customers
with a photovoltaic power plant but without
our special product for PVE at the beginning
of 2022. We, of course, verify that the
change will pay off for every customer
before sending the recommendation.

Nabidka Elektéiny pro solary




3. INFORMING ABOUT EXPIRING CONTRACT/PRICE FIXATION

Our customers are regularly informed about
their expiring contract/price fixation. They
receive the information 40 days in advance,
including a new price list. Based on this,
they can decide whether or not to continue
the contract.
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