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Programme
08:30 - 09:00 | Registration and Welcome Coffee
09:00 - 09:10 | Welcome and Opening Remarks
DSOs Views on Power Quality Gunnar LORENZ
EURELECTRIC
Regulators Work on Voltage Quality Geert MOELKER
CEER
09:10 - 10:25 | Session I: The Role of Voltage Quality in Society
Chaired by Gunnar LORENZ, EURELECTRIC
Consumers’ Perspective on VQ — Sensitivities and Impacts Patrick MARTEIJN
DOW
Study on Estimation of Costs due to Electricity Interruptions and Romain CASTEL
Voltage Disturbances CEER
. David CRAWLEY
EURELECTRIC Recommendations on VQM EURELECTRIC
Guidelines of Good Practice - VQM: Drivers for VQM and Yvonne BEYER
Properties of the Monitoring Programme CEER
10:00 - 10:25 | Open discussion including speakers:
Gunnar LORENZ; Patrick MARTEJN (DOW); Romain CASTEL (CEER); David CRAWLEY
(EURELECTRIC); Yvonne BEYER (CEER)
10:25-10:50 | Coffee Break
10:50 - 12:30 | Session II: Voltage Quality indices & Objectives (Legislation, Regulation and
Standardisation) Chaired by Ferruccio VILLA, CEER
EN 50160:2010 Improvements of the Revised Version Prof. Maurizio DELFANTI
Politecnico di Milano
National Legislation and Regulations evolving beyond the Lars STROM, EI
EN 50160 — Case Studies from Sweden and Norway Hege Sveaas FADUM, NVE
National Legislation and Regulations — Case Study from FRY Elena MARKOVA
Macedonia NRA FYROM
Overview of Work in Progress CIGRE C4.112 on International José Maria ROMERO GORDON
Best Practice for VQM Member CIGRE C4.112
Guidelines of Good Practice - VQM: Voltage quality Disturbances | Sergio FAIAS
and Indices, Reporting the Results CEER
12:00 - 12:30 | Open discussion including speakers
Prof. Maurizio DELFANTI (PdeM); Lars STROM (El); Hege Sveaas FADUM (NVE);
José Maria GORDON (CIGRE); Elena MARKOVA (FYROM); Sergio FAIAS (CEER)
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Experience with VQM in The Netherlands Sjef COBBEN
Liander; University of Technology
Experience with VQM in Italy Feruccio VILLA
AEEG
Experience with VQM in Portugal Nuno MELO
EDP
Experience with VQM in Denmark Peter HANSEN
Dansk Energi
Experience with VQM in Spain José Maria ROMERO GORDON
Endesa
Guidelines of Good Practice - VQM: Financing of VQM Jasmina TRHULJ
ECRB
14:40 - 15:45 | Open discussion including speakers
Rémy KOLESSAR (CEER); Sjef COBBEN (Liander); Feruccio VILLA (AEEG); Nuno MELO (EDP);
Peter HANSEN (D.E); José Maria GORDON (Endesa); Jasmina TRHULJ (ECRB)

Concluding Remarks on behalf of EURELECTRIC Giovanni VALTORTA

ENEL Distribuzione
Summary of Contributions for the Guidelines of Good Werner FRIEDL
Practice -VQM and Further Steps CEER

Visit our websites at:
www.energy-requlators.eu
www.ecrb.eu
www.eurelectric.orq
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